Figures 



£3 
O 

m 
m 

C3 

E 

ry 
ry 

C3 

C3 



Page 18 of 20 




20 



16-] 



42 Jj 



1 1 

h r 1 


44*U 


OLC WEB 




SERVER 



OLC 







^54 


48 
* 






^ — □ 




IVR 


TELEPHONE 


~50fT 


SYSTEM 



46 



AUTOMATED 
SUPPORT 
CENTER 



60 



62 



64 



VOICE 
MAIL 



PAGER 



E-MAIL 



MAINFRAME 



-66 



DATABASE 



v 68 



OLC AUTO 
CHECKOUT 

^56 



ETHERNET 



# 



1 



« 

m 
CO 
H 
a 

5 

ru 
ru 

a 



x . 

. /o% ^ Receive User ID | 




Verify and send 
verification Mail 

— ^ 

c stop y ~ 



/36 




Page20 of 20 



